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63. QUARTERLY PERFORMANCE INDICATORS (Q3 2012/13)

Consideration was given to the report of the Transformation Manager which detailed
performance monitoring data for the quarter ended 31 December 2012, as contained on
pages 259 to 274 of the Book of Reports.

In discussion Members raised questions and comments in respect of the following
performance indicators.

 TS24a Average time taken to re-let local authority housing (days) (General Needs)
and TS24b Average time taken to re-let local authority housing (days) (Supported
Needs) – detail relating to targets and proposed remedial action.

 Downturn in some targets – close monitoring.
 NI191 Residual household waste per household – increase in waste being

collected.

The Policy and Performance Officer who attended the meeting made an undertaking to
obtain the information requested on PIs TS24a and TS24b and circulate this information
to Members.

RESOLVED: That the Council’s performance against the indicator set for the quarter
ended 31 December 2012 be noted.


